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Objective: This study aims to identify the marketing status of the information services
provided by the Central Digital Library of Allameh Tabataba'i University using the 7P
marketing mix model. To assess the effectiveness of the marketing strategies, a detailed
analysis was conducted following this model, which evaluates the aspects of product,
price, place, promotion, people, process, and physical evidence.

Method: This research is classified as applied research in terms of its purpose. A
descriptive method was employed to assess the marketing situation of the Central Digital
Library of Allameh Tabatabai University, making it a case study. Data were collected
using a survey method with a checklist. The research findings are expected to provide
valuable insights into the current marketing strategies employed by the library.

Results: According to the findings and observations made by the researchers in the
Central Library of Allameh Tabataba'i University, as well as interviews with the librarians
of the Digital Library Department of Allameh Tabataba'i University, the following results
were obtained: 58.33% adherence to product marketing principles, 46.15% adherence to
location marketing principles, 100% adherence to cost marketing principles, 88.88%
adherence to user marketing principles, 55.55% adherence to physical evidence marketing
principles, 62.50% adherence to process marketing principles, and 61.53% adherence to
marketing promotional activities.

Conclusions: To determine the marketing status of the information services offered by
the Central Digital Library of Allameh Tabataba'i University, the researchers conducted
an investigation using a checklist based on the 7 principles of the 7P marketing model,
which included 82 items. The results indicate that, on average, 61% of the marketing
principles were observed in the Digital Library of Allameh Tabataba'i University.
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Introduction
The library is a market-oriented organization. All of its activities are directed according to

the users’ needs. In addition to satisfying existing needs, it also seeks to create new needs and
demands. By using information and communication technologies, the digital library provides
an opportunity for libraries to offer their services to users with greater speed, better quality
through multimedia and interactive capabilities, and at a lower cost, regardless of space and
time limitations. The purpose of these libraries is to provide quick access to digital information
in a web environment.

This study aims to identify the marketing status of the information services provided by the
Central Digital Library of Allameh Tabataba'i University using the 7P marketing mix model.
To assess the effectiveness of the marketing strategies, a detailed analysis was conducted
following this model, which evaluates the aspects of product, price, place, promotion, people,
process, and physical evidence. By examining each element within this framework, the study
aimed to gain insights into how the Central Digital Library is currently positioning and
promoting its information services to its target audience.

Methods
This research is classified as applied research in terms of its purpose. A descriptive method

was employed to assess the marketing situation of the Central Digital Library of Allameh
Tabatabai University, making it a case study. Data were collected using a survey method with
a checklist. The research findings are expected to provide valuable insights into the current
marketing strategies employed by the library.

The analysis of each element of the 7P marketing mix model help to identify strengths,
weaknesses, opportunities, and threats in the marketing approach. By understanding how the
library positions and promotes its information services, potential improvements and
recommendations can be highlighted to enhance engagement with the target audience.

Results
According to the findings and observations made by the researchers in the Central Library

of Allameh Tabataba'i University, as well as interviews with the librarians of the Digital Library
Department of Allameh Tabataba'i University, the following results were obtained: 58.33%
adherence to product marketing principles, 46.15% adherence to location marketing principles,
100% adherence to cost marketing principles, 88.88% adherence to user marketing principles,
55.55% adherence to physical evidence marketing principles, 62.50% adherence to process
marketing principles, and 61.53% adherence to marketing promotional activities.

By evaluating the percentage scores for each element of the 7P marketing mix model, it
becomes evident that there are variations in the effectiveness of the marketing strategies
employed by the Central Digital Library of Allameh Tabataba'i University. The findings
indicate strengths in certain areas, such as cost marketing and user marketing, while also
revealing opportunities for improvement in product marketing, physical evidence marketing,
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process marketing, and marketing promotional activities. These insights inform
recommendations to enhance the library's engagement with its target audience.

Conclusions
To determine the marketing status of the information services offered by the Central Digital

Library of Allameh Tabataba'i University, the researchers conducted an investigation using a
checklist based on the 7 principles of the 7P marketing model, which included 82 items. The
results indicate that, on average, 61% of the marketing principles were observed in the Digital
Library of Allameh Tabataba'i University.

The evaluation of the marketing status revealed varying levels of effectiveness across
different elements of the 7P marketing mix model at the Central Digital Library of Allameh
Tabataba'i University. While strengths were identified in cost marketing and user marketing,
opportunities for enhancement were recognized in product marketing, physical evidence
marketing, process marketing, and marketing promotional activities..
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